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Congratulations
on your decision to expand your education!

We hope it will be a rewarding, enriching, and most importantly, life 
changing journey for you.

We realize that any journey worth taking is not without its challenges.

This guide is a reference for the most frequently encountered issues 
that may affect future and/or current students working to get ahead 
in their education. While it does not include everything, we hope it 
provides some initial direction.

Please share any successes and/or challenges that you encountered 
with any of the organizations listed. If we’ve overlooked a resource 
that you believe should be included, please let us know.

For questions and/or information, contact:

Carol Klaus 
440-525-7563 
cklaus@lakelandcc.edu

Linn Gahr 
Coordinator, Healthcare Career Pathways 
440-525-7587 
lgahr@lakelandcc.edu

Healthcare Career Pathways 
Lakeland Community College  •  Room H-211d 

lakelandcc.edu/hcp

A student walking to class in Lakeland’s Health Building.
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Area Career Services

Lakeland Career Services - A-1039 
lakelandcc.edu/careerservices 
440-525-7222

Career Services assists with resume and cover letter 
development, finding job openings, mock interviews, and career 
and employer information.

Other career planning services at Lakeland:

•	 Counseling - A1027 . . . . . . . . . . . . . . .               440-525-7200

•	 Women’s Center - B1047. . . . . . . . . . .           440-525-7322

•	 Men’s Center - A1044g . . . . . . . . . . . .            440-525-7447

Auburn Career Center 
auburncc.org 
440-357-7542 
8140 Auburn Road 
Concord Township, OH  44077

Lake County Job and Family Services “1 Stop” 
lake1stop.org 
440-352-4000  •  440-428-4838 
177 Main Street 
Painesville, OH  44077
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Computer Labs

Lakeland Main Campus 
H102 and A1046
Lakeland East - Madison
201 Water Tower Drive 
Madison, OH 44057 
440-428-9900  •  440-525-7411

Lakeland West - Willowick
225 Shoregate Shopping Center 
Willowick, OH 44095 
440-525-7690
Lakeland east and west campuses have wireless access.  Students can 
bring their own wireless devices to the site and access the Internet.  
Laptops are also available for student use.  To request a laptop, students 
should see the receptionist.  Open computer labs not available when 
classes are in session.  Call for hours.

For students enrolled at Auburn Career Center:
Auburn Career Center 
8140 Auburn Road 
Concord Township, OH  44077 
440-357-7542 
auburncc.org

For students enrolled at Willoughby-Eastlake School  
of Practical Nursing:
Willoughby-Eastlake Tech Center 
25 Public Square 
Willoughby, OH  44094 
440-946-7085
weschools.org/TechnicalCenter

Those enrolled at partner hospitals or medical facilities  
are encouraged to check with staff development  
personnel regarding the availability of computer labs.
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Child Care
Childminders - Lakeland Main Campus - L01 
440-525-7010  •  440-525-7500
Child must be at least 3 years old and fully potty trained.  Parents must 
remain on campus while their child is in care.  In person registration ($7 fee) 
is conducted on a first-come, first-served basis before the semester begins.  
Care rate is $2.50 per hour with a maximum usage of four hours/session.  
Cards for child care must be purchased at the Cashier Office. For more 
information, visit lakelandcc.edu/childminders.

The county department of Job and Family Services subsidizes chid care for 
eligible county residents when the parent/caretaker is employed and/or 
attending school.  Fees are on a sliding scale.  Applications may be returned 
in person, by mail, or by fax.  Applicants must be interviewed before 
eligibility can be determined and service authorized.  For information about 
eligibility in your county of residence, call:

Ashtabula County Development of Job and Family Services
2924 Donahoe Drive 
Ashtabula, OH  44004 
440-998-1110 
Cuyahoga County Health and Human Services 
Employment and Family Services
1641 Payne Avenue 
Cleveland, OH  44114 
216-987-7000  •  cuyahogacounty.us/home/health

Geauga County Department of Jobs and Family Services
12480 Ravenwood Drive 
Chardon, OH  44024 
440-285-9141  •  geaugaifs.org/

Lake County Department of Job and Family Services 1 Stop
177 Main Street 
Painesville, OH  44077 
440-350-4273  •  lake1stop.org/

Portage County Department of Jobs and Family Services
449 S. Meridan Street 
Ravenna, OH  44266 
330-297-3750  •  co.portage.oh.us/jfs
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Early Childhood Programs

Early intervention services provided to children from birth to age five; 
services vary by agency.

Cuyahoga County
8111 Quincy Avenue 
Cleveland, OH  44114 
216-736-4300  •  cfs.cuyahogacounty.us/

Early Head Start (Crossroads)
41 E. Erie Street, lower level 
Painesville, OH  44077 
440-358-7370  •  440-358-7374 (Español)  •  crossroads-lake.org/

Lake County General Health District (LCGHD)
33 Mill Street 
Painesville, OH  44077  •  lcghd.org/

	 Help Me Grow (at the LCGHD) 
	 Support services for families with children newborn to three years  
	 of age who have concerns about a possible development delay in  
	 their child due to family situations. 
	 440-350-2433

	 Well Child Clinic (at the LCGHD) 
	 Services available include physical examinations, immunizations,  
	 hearing and speech screening, nutrition services and counseling,  
	 and developmental screening.  They are low cost and intended  
	 primarily for families without health insurance that covers a Well  
	 Child Visit.  Cost is based on sliding fee scale; Medicaid is accepted. 
	 440-350-2554

	 Women Infants and Children (WIC) (at the LCGHD) 
	 Program provides supplemental food, breastfeeding and  
	 nutritional counseling and education for all women, infants, and  
	 children in Lake County who meet the criteria for the program. 
	 440-350-2552

Lake Geauga United Head Start
Provides children with preschool experience by promoting independence 
and kindergarten readiness skills.
350 Cedarbrook, Painesville, OH  44077  •  lguhs.org 
440-392-5636 
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Counseling Services

Counseling - Lakeland Main Campus - A1027 
440-525-7200
If you are undecided about a course of study, call 440-525-7200 to schedule 
a free appointment.  Counselors are on hand to help individuals determine 
what major(s) to pursue.
Professional counselors are also available to assist both prospective and 
currently enrolled students with any of the following:

Admissions 
Academic 
Assessment and college placement 
Career exploration 
Clarification of college policies and procedures 
Crisis intervention 
Educational and occupational planning 
Goal Setting 
Personal counseling and referral 
Psychological services 
Stress management 
Student transfers to/from Lakeland

For additional information, call the Student Accommodation Center for 
Students with Disabilities at 440-525-7020.

Other services available at:

Auburn Career Center 
8140 Auburn Road 
Concord Township, OH  44077 
440-358-8007
auburncc.org 
(Fee may apply)



9

Personal Guidance Services

Women’s Center - Lakeland Main Campus - B1047 
440-525-7322
Helps women overcome barriers and challenges that may stand in the way 
of pursuing educational goals.  Personal and career potentials are explored.

Men’s Center - Lakeland Main Campus - A1044g 
440-525-7447
Meets the educational needs of men who are in mid-career changes and/
or life transitions.  Classes and programs of interest to men are offered 
throughout the year.

The following agencies provide individual and family counseling on a  
sliding scale:

Catholic Charities
8 N. State Street 
Painesville, OH  44077 
440-946-7264
clevelandcatholiccharities.
org/cchhsmap.htm

Crossroads
8445 Munson Road 
Mentor, OH  44060 
440-255-1700
crossroads-lake.org

Neighboring
5930 Heisley Road 
Mentor, OH  44060 
440-354-9924
neighboring.org/

Pathways
7350 Palisades Parkway 
Mentor, OH  44060 
440-918-1000
pathwaysinc.com

Signature Health
38879 Mentor Avenue 
Suite C 
Willoughby, OH  44094 
440-953-9999
signaturehealthinc.com

Veteran’s Service Commission
105 Main Street 
Painesville, OH  44077 
440-350-2567
lakecountyohio.gov/veterans

Western Reserve Counseling
1 Victoria Place, Suite 145 
Painesville Place 
Painesville, OH  44077 
440-352-8954
manta.com/c/mtwy6k1/western-
reserve-counseling 
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Employment Resources

Ashtabula County Development of Jobs and Family Services
440-994-1234 
gapp-inc.com

Cuyahoga County Department of Job and Family Services 
440-285-9141 ext. 220
employmentconnection.us

Geauga County Department of Jobs and Family Services 
440-285-9141 ext. 220
gapp-inc.com

Portage County Department of Jobs and Family Services 
330-297-6010 
gapp-inc.com

Suit Yourself 
Professional clothing for job seekers - must be referred by an agency. 

For more resources see page 4.
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English for Speakers of  
Other Languages (ESOL)

Lakeland Community College
Continuing Education classes - fee applies 
440-525-7576 
catalog at lakelandcc.edu/ce

Madison ABLE  (FREE) 
Madison Memorial Learning Complex
92 East Main 
Madison, OH  44057 
440-428-9370

Mentor Literacy Project  (FREE) 
Mentor High School
6477 Center Street 
Mentor, OH  44060 
440-951-5982

Painesville ABLE  (FREE) 
440-354-5551 •  able.painesville-city.k12.oh.us/ABLE/index

Painesville Morley Library  (FREE) 
Conversation group drop-in
184 Phelps Street 
Painesville, OH  44077 
440-352-3384

Salvation Army - Painesville  (FREE)
69 Pearl Street 
Painesville, OH  44077  41.7202 - 81.2405 
440-654-3774  •  salvationarmy.org

St. Mary - Painesville  (FREE)
242 N. State Street 
Painesville, OH  44266 
440-354-6200 
For new immigrants, U.S. history and government taught, help assimilating, 
and referral to social services.

St. Mary Magdalene - Willowick  (FREE)
440-946-5414
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Financial Aid

Academic and/or educational
Bureau of Vocational Rehabilitation - Ohio Rehabilitation Services 
Commission (BVR)
Provides tuition and related expenses to eligible differently-abled students.

BVR Lake County		  BVR Cuyahoga County
177 Main Street		 	 Cleveland Metro  •  216-592-2900 
Painesville, OH  44077	 	 East  •  216-797-7000 
440-350-2805	 	 	 Lakeside  •  216-787-3390 
	 	 	 	 Rocky River  •  440-333-6117

Lake County Educational Assistance Foundation (LEAF)
Provides assistance with financial aid counseling, application forms, and 
assistance with application fees.
8221 Auburn Road 
Concord Township, OH  44077 
440-358-8045 
leaf-ohio.org

Ashtabula County residents
ACCESS 
440-576-3125 
ohiocan.org/Ashtabula

Cleveland Scholarship Program
216-241-5589 
cspohio.org

Veteran’s Affairs at Lakeland
440-525-7246

U.S. Armed Forces
All branches of the Armed Forces provide stipend and tuition assistance.  
Contact the recruitment office of your preferred branch of the military.

Veteran’s Service Commission
Provides assistance to veterans and dependents of veterans. 
440-350-2567 
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Financial Aid

Lakeland Community College
(prospective students and those currently enrolled)
Staff can assist you with information as well as applications for grants, 
scholarships, loans, and employment to help with academic related 
expenses.  A student loan plan is available for tuition expenses each 
semester. For information or a scholarship application, call 440-525-7070 or 
stop by the office A1004.  Visit lakelandcc.edu/admission/finaid.
You may also contact the Lakeland Foundation at 440-525-7094 or stop by 
the office C2084 for a list of scholarships.

Auburn Career Center  - auburncc.org
440-357-7542 ext. 8254

Workforce Investment Act Agencies
To determine eligibility for Individual Training Accounts (ITA)

	 Lake County Department of Job and Family Services 
	 440-350-2491 
	 lake1stop.org

	 Ashtabula County Department of Jobs and Family Services 
	 440-994-1234 
	 gapp-inc.com

	 Cuyahoga County Department of Jobs and Family Services 
	 216-664-4673 
	 workforce.cuyahogacounty.us

	 Geauga County Department of Jobs and Family Services 
	 440-285-9141 ext. 100 
	 gapp-inc.com

	 Portage County Department of Jobs and Family Services 
	 330-297-6016 
	 gapp-inc.com

Other resources online:
brokescholar.com		  pin.ed.gov 
college-scholarships.com	 schoolsoup.com 
fasfa.ed.gov			   studentaid.ed.gov 
fastweb.com			   studentlendingworks.org 
knowhow2goohio.org		  students.gov 
OhioCAP.org
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Housing

Extended Housing
Provides safe, clean, decent affordable housing to persons with severe and 
persistent mental illness, including homeless and those at risk of becoming 
homeless.
462 Chardon Street 
Painesville, OH  44077 
440-352-8424  •  extendedhousing.org

Forbes House
Provides temporary emergency shelter to battered women and their children.
P.O. Box 702 
Painesville, OH  44077 
440-357-1018  •  forbeshouse.org

Lake Metropolitan Housing Authority
Provides access to eligible adults and families for subsidized and public 
housing.
189 First Street 
Painesville, OH  44077 
440-354-3347  •  Lakehousing.org

Lifeline Housing Services
Assists families with obtaining safe and affordable housing in Lake County, 
including homebuyers counseling classes, mortgage down payment 
assistance, and a home funds rental program.
54 S. State Street  #309 
Painesville, OH  44077 
440-354-2148  •  lclifeline.org/housing_services

New Directions for Living
Provides short term transitional housing to pregnant women and families.
9920 Johnnycake Ridge Road 
Mentor, OH  44060 
440-357-6142  •  newdirectionsforliving.org

Project Hope
Provides temporary housing to adults and families.
25 Freedom Road 
Painesville, OH  44077 
Shelter reservation: call 211 from a land line or 800-654-5465 
projecthopeonline.org
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Personal Assistance

211 United Way
Food pantries in the area as well as money management, clothing, shelter 
and medical assistance.
Call 211 from a land line or 800-654-5465  •  211lake.org
	 Cuyahoga County United Way
	 Call 211 from a land line or 216-436-2000  •  211Cleveland.org
	 Geauga County United Way
	 Call 211 from a land line or 440-285-3194  •  211geauga.org
	 Ashtabula County United Way
	 Call 211 from a land line or 440-997-5957 or 800-874-8545  •  accaa.org

Home Energy Assistance Program (HEAP)
Provides emergency assistance to those eligible for help with utilities.
Chase Bank Building 
30 S. Park Place, 3rd floor, Painesville, OH  44077 
440-350-9160  •  development.ohio.gov/community/ocs/heap.htm

Lake Geauga Center on Alcoholism and Drug Abuse
Provides prevention, assessment, treatment, temporary shelter, and 
rehabilitation services. 
200 Center Street, Unit B, Chardon, OH  44024 
440-285-9119  •  co.geauga.oh.us/Departments/alcoholism_drug/main

Salvation Army
Provides emergency assistance for housing and/or utilities to eligible families. 
69 Pearl Street, Painesville, OH  44077 
440-354-3774 •   salvationarmy.org

Social Security Administration
Determines eligibility for death and disability benefits. 
55 W. Jackson Street, Painesville, OH  44077 
800-772-1213  •   ssa.gov

Women - Infants - Children (WIC)
Lake County General Health District provides supplemental food to eligible 
families with young children and/or pregnant women. 
33 Mill Street, Painesville, OH  44077 
440-350-2445  •  lcghd.org
For assistance with eligibility for adults, pregnant women, and/or children for Food Stamps, Medical 
Program, Ohio Works First Cash Assistance, or Prevention Retention and Contingency Services (PRC), please 
contact your local county Job and Family Services as listed beginning on page 6.  The latter two programs 
are limited in eligibility to pregnant women and/or families with minor children.  PRC may help with 
utility shut offs, eviction, first month’s rent, car repairs and/or job related expenses.  Eligibility is generally 
determined in consideration of all monthly gross income and family size and varies by county.   
For some programs, consideration is given to resources including savings accounts, 401k,  
etc.  A face-to-face interview is generally required, but may not be  
required for medical programs alone.
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Remedial Tutoring Services

Lakeland Community College 
Tutoring is available for currently enrolled students in room A1044. 
7700 Clocktower Drive 
Kirtland, OH  44094 
440-525-7019

Lakeland East - Madison		  Lakeland West - Willowick
201 Water Tower Drive			   225 Shoregate Shopping Center 
Madison, OH 44057			   Willowick, OH 44095

Adult Basic Literacy Education (ABLE) 
440-354-5551  •  able.painesville-city.k12.oh.us/ABLE/index

Madison Memorial Learning Complex 
92 East Main 
Madison, OH  44057 
440-428-9370

Auburn Career Center (also serves Geauga County) 
8140 Auburn Road 
Concord Township, OH  44077 
440-357-7542  •  auburncc.org

Ashtabula County 
1565 State Route 167 
Jefferson, OH  44047 
440-576-5599 
uso.edu/network/workforce/able

(Also see all Workforce Investment Act Agencies listed on page 11.) 
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Other Services

Student Activities 
at Lakeland Community College 
Located in S237 Student Activities oversees government, the campus 
activities board (CAB), student organizations, and programs to promote an 
understanding and appreciation of diversity. 
440-525-7271 
mpetitti@lakelandcc.edu

Transportation 
All Lakeland Community College students with a valid college photo ID are 
entitled to ride LAKETRAN for FREE on the RED LINE, Route #1 from Mentor 
to Painesville, Monday through Friday from 6:00 a.m. to 6:00 p.m. Visit  
Laketran.com for information on bus routes and schedules.
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The “River of Life” sculpture is permanently installed in Lakeland’s Health Building, 
depicting the building blocks of blood such as platelets and mitochondria.



These organizations have partnered 
with Lakeland’s Healthcare Career 

Pathways for eduction and training:

Adult Basic and Literacy Education (ABLE)

Ashtabula County Medical Center

Auburn Career Center

Gateway Retirement Community

Hospice of the Western Reserve

Lake County Department of Job  
and Family Services - 1 Stop

Lake Health

University Hospitals

Wickliffe Country Place

Willoughby-Eastlake Tech Center
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