Payment ¢ Refund Policy S

Payment

Your tuition may be paid with cash (in person only), personal check,
Visa, MasterCard, Discover (in person or online only), and/or some
type of financial assistance. Daily deletes for unpaid schedules will
begin after the due date has passed. A $60 late fee will be charged
to ALL student accounts with an unpaid balance after November
12, 2010.

Any check or credit card transaction rendered to Lakeland Community
College in payment of amounts due to the college and dishonored for
any reason shall be charged a $25 return payment charge. The student
will not be permitted to register for any subsequent term or obtain grade
transcripts or receive grades for the current term until his or her financial
obligation has been met.

IF YOU ARE REGISTERING FOR MULTIPLE SEMESTERS THE
EARLIEST DUE DATE APPLIES.

Registration Date Payment Due Date
May 3-August15................ Tuition is due August 16, 2010
August 16 - September 3. . . . Tuition is due at the time of registration
Students will be deleted when tuition due date has passed.

Online Tuition Playment Plans Now Available!

¢ Set up automatic installment payments using a credit card or electronic
check

¢ Manage your account online

¢ Receive e-mail notifications of changes to your account status

Enroll in a payment plan today at http://my.lakelandcc.edu.

Tuition Loan Payment Plan

Pay your tuition bill in installments over the course of the term by
enrolling in the Tuition Loan Payment Plan. Students must enroll in the
plan by accepting the agreement and paying the $25.00 non-refundable
processing fee. Enroll in the online payment plan or come to the Cashier’s
Office.

As a Lakeland student, | understand and authorize Lakeland Community
College to debit and/or credit my depository account for any payments
made with a personal check throught ACH electronic method. If | do not
want my personal check converted to an electronic payment, | understand
that | must send to Lakeland Community College a statement enclosed
with my check requesting that the College does not process the check
with the ACH electronic method.

Paying With Financial Assistance

If you have received your award notification in your Lakeland email, and
you registered for the minimum number of credit hours required to receive
the aid, your aid will be applied to tuition charges. Class attendance will
be reported by the faculty.

You must have a means to cover indirect educational expenses until you
receive your credit balance.

If you have not received the results of your application at the time
of registration, INQUIRE ABOUT APPLYING FOR A TUITION LOAN
PAYMENT PLAN. You may enroll online in the tuition loan payment plan
by signing the online agreement and paying the $25 non-refundable
processing fee by your due date. Some restrictions may apply. Payment
plan installments will be due September 17,2010, October 15, 2010, and
November 12, 2010. A late fee will be applied to each unpaid installment.
You may make payments anytime during the semester. A late fee of $60
will be charged to all unpaid accounts after November 12, 2010.

Refund Schedule/Policy

FULL 50% NO
REFUND REFUND REFUND
16-WEEK August 28- September | September 14-
CLASSES | September 3 4-13 October 29
1st
8-WEEK August 28- | September | September 14-
CLASSES September 3 4-13 October 1
2nd
8-WEEK October October 30- November
CLASSES 23-29 November 5 6-30
1-D?L{Y2- Prior to the Not After the
CLASSES first class applicable first class

NOTE: THIS REFUND SCHEDULE APPLIES REGARDLESS OF THE DATE A
CLASS STARTS DURING THE FIRST WEEK OF THE SEMESTER.

Refunds will be calculated as of the date of official withdrawal.
(Non-attendance of classes or notification to the instructor or
department does not constitute official withdrawal.) Refunds
will not be made for classes in which the student receives a
letter grade of FNA. Refunds or reduction of indebtedness for
withdrawals after the official dates will not be made in cases
of failure or inability to attend classes because of changes in
business or personal affairs. You are still liable for payment
of your Tuition Loan Plan. In extraordinary circumstances
wherein a student is forced to withdraw from classes after
the refund period, a written appeal may be made requesting
special consideration. Appropriate documentation is required
with such appeal.

Any outstanding financial obligation to the college will be
deducted from any tuition refund. If a student is receiving
financial aid and is scheduled for a tuition refund, that
refund may be returned to the appropriate financial aid
account. Students withdrawing from the college may be
required to repay all or part of the financial aid received.
You may request a copy of the refund policy for financial
aid recipients from the Financial Aid Office.

Lakeland Community College is in compliance with all
applicable federal and state laws and regulations including
the Jeanne Clery Disclosure of Campus Security Policy and
Crime Statistics Act, Family Educational Rights and Privacy
Act, Sexual Offender Awareness Act, Ohio Sexual Predator
Act, and the federal Drug Free Workplace Act. The college
reports crime statistics to the U.S. Justice Department’s
Federal Bureau of Investigation Uniform Crime Reports and
to the U.S. Department of Education. For more information
about these laws contact the Campus Police Department.

440.525.7000 « 1.800.589.8520




